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EMPATHY MAP
GOALS
What problem is the user trying to solve?

TASKS
What do they use the product for? How do they use it?

ALTERNATIVES
How do they solve the problem today? What
other complimentary or substitute products do 
they use?

ATTITUDES AND PROBLEMS
Why did they choose our product? What
do they like? Frustration or pain points? 

CC BY-SA 4.0 / Sol Mesz /  www.solmesz.com 

http://www.kambrica.com/

